For more information or to
submit an application

Please visit the NKC Health internet
page at www.nkchealth.org and search
for PFAC or email
ptexp@nkchealth.org.

The voice of
patients and
families
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2800 Clay Edwards Dr.
North Kansas City, MO 64116
(816) 691-2000
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Care Network
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Our mission is to empower
hope and healing in every life
we touch

What is a PFAC?

A PFAC is a group of patients, family,
community members and hospital staff
dedicated to improving the care experience
of patients and family members. By
providing their unique perspectives, PFAC
members play a crucial role in shaping
services, programs and initiatives.

NKC Health values PFAC collaboration to
provide the very best care experience to
our patients and families.

The NKC Health PFAC consists of
patients, family and community members
with recent care experiences in

NKC Health and other settings.

PFAC members help shape the patient
experience by:

+ Providing feedback on a wide
variety of care topics during
monthly meetings.

+ Serving on key committees with
hospital staff and clinicians.

+ Providing patient expertise and voice

to educational sessions and initiatives.

« Reviewing educational and other
materials for patients and families.

+ Contributing and responding to
blueprints and future design and
service possibilities.

« Participating in short-term projects to
improve patient care and safety.

Who are we looking for in a
PFAC member?

Having recent experience as an NKC
Health patient or family member.

Sharing ideas and insights in a
group setting.

Providing a diverse perspective
and respecting different opinions
and views.

Attending monthly one-hour meetings
on the second Thursday of each
month, from noon—1 p.m., either in
person or virtually.

Following the PFAC charter and
outlined expectations.

Serving as an enthusiastic ambassador
of NKC Health.

Showing passion for making a
difference in the lives of our patients
and families.



